
Accessing Remote Desktop



What is Remote Desktop
Remote Desktop Services, formerly known as Terminal Services, is one 
of the components of Microsoft Windows (both server and client 
versions) that allows a user to access applications and data on a remote 
computer over a network, using the Remote Desktop Protocol (RDP). 



Remote Desktop Check List

• Submit Service Ticket to have Remote 
Desktop setup on your work desktop.

• Make sure you know your computer name.
• Test Remote Desktop from another 

computer before you leave your office.
• Make sure you leave your work desktop on 

when you leave your office.



How to Find Your Computer Name

• There should be a label with the 
computer name on the front or top 
of your work computer.

• If not, click the Start Menu, right 
click on Computer, then select 
Properties.



How to Find Your Computer Name
• Your computer name will be listed in the 

square.
• Examples 

– H24001MD005
– R61001MD005



Connecting to Remote Desktop

You can access the Remote Desktop 
Connection from two places.
• From the Start Menu, browse to All 

Programs, Accessories, Remote 
Desktop Connection.

• Typing MSTSC in the Search box 
on the Start Menu.



Connecting to Remote Desktop

Type your computer name in the blank, then click connect.



Connecting to Remote Desktop

Type your domain user name and password, then click OK. 
Examples of your user name are D0123 or 00012345.



Connecting to Remote Desktop

Click Yes to access your remote desktop.



Your Remote Desktop

• Your remote desktop window 
should look like your work desktop 
home screen.

• When your done, simply click the X 
on the tab at the top of the remote 
desktop window.


