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,——Dﬁorl:_pf.- What is Remote Desktop

Remote Desktop Services, formerly known as Terminal Services, is one
of the components of Microsoft Windows (both server and client
versions) that allows a user to access applications and data on a remote
computer over a network, using the Remote Desktop Protocol (RDP).




— — ——— Remote Desktop Check List

e Submit Service Ticket to have Remote
Desktop setup on your work desktop.

» Make sure you know your computer name.

» Test Remote Desktop from another
computer before you leave your office.

* Make sure you leave your work desktop on
when you leave your office.




@ Mozilla Firefox

|+=! WordPad »
h‘ Remote Desktop Connection 4 e
MusIC

Adobe Reader X 4

—

j Getting Started 4

sz Paint >

. Connect to a Projector

& Cisco AnyConnect Secure Mobility
Client

Default Programs

Administrative Tools * [

Sticky Notes

Help and Support

» Al Programs

There should be a label with the
computer name on the front or top
of your work computer.

If not, click the Start Menu, right
click on Computer, then select
Properties.



————  How to Find Your Computer Name

View basic information about your computer

Windows edition
Windows 7 Enterprise
Copyright © 2008 Microsoft Corporation. All rights reserved.

Service Pack 1

System
Rating: mWindows Experience Index
Processon: Intel(R) Core(TM) i7-2600 CPU @ 3.40GHz 3.40 GHz
Installed memory (RAM): 160 GB
System type: 64-bit Operating System
Pen and Touch: Mo Pen or Touch Input is available for this Display

Computer name, demain, and workgroup settings

Computer name: HODD0D1MDO3S
Full computer name: HOD0D1MDOS9 dotd.state.la.us

Computer description:

Domain: dotd.state.la.us

Windows activation
Windows is activated
Product ID: 00392-918-5000002-85955  Change product key

Your computer name will be listed in the
square.

Examples
— H24001MDO005
— R61001MDO005
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L. Ease of Access
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Connecting to Remote Desktop

You can access the Remote Desktop
Connection from two places.

* From the Start Menu, browse to All
Programs, Accessories, Remote
Desktop Connection.

« Typing MSTSC in the Search box
on the Start Menu.




——— Connecting to Remote Desktop
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Type your domain user name and password, then click OK.
Examples of your user name are D0123 or 00012345.




————— Connecting to Remote Desktop

+ remo e . W
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The: i of the be verified. Do
you want to connect anyway 7

The remote computer could not be authenticated due to problems with its
securty cerificate. k may be unsafe to proceed.

Cerificate name

5] Name in the certfficate from the remote computer:
elton-FC

Cerificate emors

The following emors were encountered while validating the remote
computer’s certificate:

& The certificate is not from a trusted certifying authority .

Do you want to connect despite these certificate emors 7

View ceriificate... [ Yes ] [ Mo i

[ Dont ask me again for connections to this computer w

Click Yes to access your remote desktop.
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Your Remote Desktop

* Your remote desktop window
should look like your work desktop
home screen.

 When your done, simply click the X
on the tab at the top of the remote
desktop window.




